
Skills Matrix: Michael Ratcliffe

Activities:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Analysis x Network Management x Maintenance x
Application Design x Network Support x Web Development x
Architecture x Operation x
Consultation x Organisation x
Business Analysis x End User Support x
Data Warehousing x Programming x
Database Administration x Project Leadership x
Database Design x Training x
Data Transfer x Software Installation x
Documentation x Software Packaging x
Evaluation x System Administration x
Hardware Installation x Systems Analysis x
Co-ordination x System Programming x
Solution Design x Sub Project Leader x
Network Architecture x Testing x

System Know How:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Bridging x ISDN x Voice over IP (VoIP) x
CAD x MSDN (.NET) x VPN x
CASE x Multimedia x Wireless x
Client/Server x Multi-Tier (n-tier) x Workflow x
CORBA x OOA/OOD x
Firewalls x RAS x
Internet x Routing x
Intranet x Switching x
IPsec x Terminal Server x

Networks:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Ethernet x Token Ring x
Peer to Peer (P2P) x WAN x
LAN x

Programming
Languages:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Access VBA x Lotus Script x Visual J++.NET x
ASP x Natural x Visual Studio.NET x
Borland C++ x Pascal x XML x
C x Perl x
C# x PHP x
C++ x PL/1 x
Centura x PL-SQL x
AS/400 x REXX x
Clipper x RPG x
COBOL x SGML x
dBASE x Shell (C-, K-shell) x
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Delphi x Smalltalk x
Delta x SQL x
DHTML x Uniface x
FoxPro x UNIX Shell Script x
Gupta x VisualAge x
HTML x VB x
Ideal x VBScript (WSH) x
Java x VB.NET x
JavaScript x Visual C++ x
JCL x Visual C++.NET x

Databases:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Access x IMS/DL1 x Rdb x
Adabas x Informix x SQL DB x
AS/400 DB2 x Ingres x Sybase x
Btrieve x InterBase x VSAM x
Centura DB x Lotus Domino x XBase x
Clipper DB x Lotus Notes DB x
Datacom/DB x MYSQL UNIX/Linux x
DB2 x MYSQL Windows x
dBase x ODBC x
DL1 x Oracle x
FoxPro DB x Paradox x
Gupta DB x POET x
IMS x Progress x

Tools / Utilities:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Active X x JACKSON x SAMBA x
ADO.NET x JAVA BEANS x SQL-Tools x
BEA WebLogic x JBuilder x Swing x
Booch x JDBC x Synon x
CASEWorks x JES3 x Tomcat x
cc:MAIL x JFC (Java Found. Class.) x TSO x
CICS x JSP (Java Server Pages) x UML x
Clear Case x LANalyzer x Veritas x
ColdFusion x LANSA x Vignette x
Columbus x Lotus Formula x Visual Café x
Crystal Reports x ZENworks x MS Visual InterDev x
CSS x McAfee x IBM WebSphere x
Data Dictionary x MFC x Winbatch x
DCOM x IBM WebSphere MQ x WinINSTALL x
DESIGNER/2000 x Microsoft Installer (MSI) x WISE x
Dr. Solomon x Nassi x XSL x
Dreamweaver x MS Dynamics NAV x XSLT (XSL Transform.) x
EJB (Enterpr. JavaBeans) x NetBeans x
Macromedia Flash x NETINSTALL x
Forms x Norton AntiVirus x
Symantec Ghost x Norton Commander x
Macromedia HomeSite x Norton Utilities x
HP Nimius x PowerBuilder (PB) x
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HP OpenView x Query x
Adobe Illustrator x RACF x
Installshield x Rational Rose x
Intershop Enfinity x Crystal Reports x
ISPF x Rumbaugh x
J2EE x RUP x

Hardware:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
3COM x IBM x Sun x
Apple Mac x IBM 3090 x Tandem x
AS/400 x IBM RISC 6000 x US Robotics x
CISCO x IBM-HOST x ZyXEL x
Compaq x ICL x
DEC/ALPHA x Juniper x
DEC/VAX x NCR x
DELL x Nixdorf x
EMBEDDED SYSTEMS x Nortel x
HEWLETT-PACKARD x Siemens x

Operating Systems
(Server/Mainframes):
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
AIX UNIX x Open VMS x Windows 2003 x
ATT/NCR UNIX x OS/2 x Windows NT x
BS2000 x OS/390 x Windows Vista x
DEC-UNIX x OS/400 x
DOS/VSE x S/38 x
HP-UX x Sun Solaris x
Linux x Tandem Guard x
MAC 0S x UNIX x
MVS x UNIX SYS V x
Novell Netware 3.X x UNIX TRUE64 x
Novell Netware 4.X x VAX/VMS x
Novell Netware 5.X x VM/VSE x
Novell Netware 6.X x Windows 2000 x

Operating Systems
(Client)
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
LINUX Client x Windows 98 x
MAC OS Client x Windows CE x
MS DOS x Windows NT Client x
OS/2 Client x Windows XP x
Windows 2000 Client x Windows VISTA x
Windows 95 x

Server Applications:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Apache x MS IIS x Novell GroupWise x
MS .NET Server Farm x MS Internet Security x
FTP Servers x MS Proxy x

EvaluationEvaluation Evaluation

Evaluation Evaluation Evaluation

Evaluation

Evaluation Evaluation Evaluation

Evaluation Evaluation



MS BizTalk x MS Sharepoint Portal x
MS Exchange 5.5 x MS SMS Server x
MS Exchange 2000 x MS SQL Server x
MS Exchange 2003 x Win 2000 Datacentre x

Protocols:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
ADS x NetBEUI x X.25 x
ATM x NetBIOS x X.400 x
Citrix Metaframe x NFS/NIS x X.75 x
DECnet x RDS (MS TSE) x
EDIFACT x SAN x
FTP x SMTP x
HDLC x SNA x
HTTP x SOAP x
IPX/SPX x TCP/IP x
NDS x WAP x

SAP Development:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
ABAP/4 x SAP EDI x SAPscript x
ASAP x SAP FI x SAP SEM x
SAP ABAP Workbench x SAPforms x SAP TR x
SAP R/3 x SAP HR x SAP WF x
SAP ALE x SAP IM x SAP Workbench x
SAP AM x SAP LO x
SAP APO x SAP MM x
SAP BBP x SAP PM x
SAP BC x SAP PP x
SAP BCA x SAP PS x
SAP BW x SAP QM x
SAP CO x SAP RF x
SAP CRM x SAP RM x

Office Applications:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Adobe Acrobat x MS Explorer x Star Office x
Adobe PageMaker x MS Frontpage x Visual Studio x
Adobe Photoshop x MS Outlook x Wordperfect x
Autocad x MS Powerpoint x
CorelDraw x MS Project x
Lotus Notes x MS Visio Pro x
Lotus SmartSuite x MS Word x
MS Access x Netscape x
MS Excel x Quark Express x

Experience:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4 1 2 3 4
Banks x Trade x
Construction Industry x Industry x
Chemistry x Health Insurance x
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Computer Manufacture x Media x
Retail Trade x Administration x
Service Industry x Pharmaceutical x
Data Processing x Telecommunications x
Engineering x Transport x
Wholesale x Insurance x

Mothertongue:
Englisch

Other Languages:
1 Little, 2 Average
3 Good, 4 Expert 1 2 3 4 1 2 3 4
Deutsch mündlich x Französisch mündlich x
Deutsch schriftlich x Französisch schriftlich x
Englisch mündlich x Italienisch mündlich x
Englisch schriftlich x Italienisch schriftlich x

Employment Region:
4 Most Preferred 1 2 3 4 1 2 3 4 1 2 3 4
Region Basel x Region Luzern x Region Zürich x
Region Bern x Region St. Gallen
Region Graubünden Region W'thur/TG/SH x

Target Salary:
Target Salary in CHF:

Target Salary for 
Permanent Position:
Jahressalär in CHF:

70

120000
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